Caring One

Caring One strives to be the preferred choice for global
healthcare staffing and contact solutions for
organizations of all sizes.

Qecrisson ABOUT US

Our team is comprised of
Registered Nurses and Customer
*, Service Representatives. We
b remotely serve you from the
ZEPRIT DE Philippines and Puerto Rico and
CORPS ENGLISH . . . . .

’ LANGUAGE specialize in non-clinical
e healthcare services.

HELPING YOU FILL THE GAPS

EFFICENCY SUPPORT SATISFACTION  SAVINGS
Connecting and Compassionate Increasing Reducing
supporting your phone support patient overhead costs

patient base and appointment satisfaction

scheduling

Caring One specializes in custom-built solutions to fit
your organization's needs. As an extension of your team,
we seamlessly fit into your existing systems and
processes while providing you with direct access to our
services.

ADMINISTRATIVE

Scheduling appointments e Insurance verification

General data entry e Prior authorizations

Referrals e Eligibility

Refill requests e Patient queries

Credit card payment processing

COMMUNICATION COORDINATION

Patient service information e Discharge coordination

Treatment follow-up calls Patient acquisition

e Member services e Medication adherence
e Information gathering e Clinical research support
STAY CONNECTED

RSN :
www.Caring-One.com e 561-504-2544




